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üBased on surveying 1,500 CIOôs,
published on Jan 14, 2009 by Gartner:

Source: 
http://www.gartner.com/it/page.jsp?id=855612

òSenior enterprise executives expect IT to 

play a role in reducing enterprise costs,

not merely with cost cutting but by changing 

business processes, workforce practices

and information useò
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The Cost of Ineffective Search in the Workspace

# of Searches/Day

Professional Workers 20

Structured Task Workers 18

Average Hours a Week Spent Searching 9.5

Annual Cost of an Inability to find Information $5.3 Million *

Sources

Verus - Windows Live Enterprise Search, Dec 2006;

IDC - Content Technologies Study, 2004ï2005;

Forrester - The Forrester WaveÊ:  Enterprise Search Platforms, Q2 2006 (38335), June 13, 2006

*per 1,000 knowledge workers

Nice reading in this context: You are wasting time. Find out why

http://www.networkworld.com/news/2007/012307-wasted-searches.html
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